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My Turn
By Brad Griffin, CAE

Fall Season Approaches
As we head into the fall season and mourn the passing of an all too short summer—and try to squeeze the last

couple months of nice weather out of it—for many of us,itmeans t he pace wil/l pi ck

different here at your association office. We have a very busy schedule of board meetings, conventions, food and
alcohol trainings, and observing political developments as the 2012 election approaches. We have your back and
will do our best to keep you informed about issues that matter to you and your business. We also have our

member benefits: credi t insuancedgroyp healih esirance rangl pthersvtbat wWille r

save you money. Check us out online or call our office at 1-800-388-0236 to learn more.

Debit Card Partial Victory
After one of the most contentious fights ever on Capitol Hill over the debit card swipe fee issue, the Feds has split

the baby in half in such a way as to make both

successful in getting the Durbin Amendment passed last year. The Durbin Amendment directed the Federal
Reserve to study the cost of debit cards swipe fees and it concluded that the cost was 4 cents and that we were
getting charged 44 cents on average. The Fed issued a statement saying that they would allow a charge of up to
12 cents by the banks. This statement prompted the banks to launch a $100 million lobbying campaign to delay
(read defeat) the Durbin Amendment. Our own Senator Jon Tester volunteered to carry the bill to delay the
Durbin Amendment. His bill was ultimately defeated in the US Senate—a victory for retailers and restaurateurs.
The Fed then issued its final ruling on the matter, setting debit card fees at 22 cents, or 50% off current rates.
While we can all appreciate a 50% cut, both the banks and retailers were disappointed. Retailers were
disappointe d t hat the rate cut wasn’ tfreeg@uy eain hasibden dotanmakf.s

Attention Restaurants and Retailers

Mandatory Alcohol Server Training Effective October 1, 2011

As every alcohol licensee has already heard, a new law goes into effect on October 1 that requires all
employees who sell or serve alcohol to be certified by an approved alcohol training program. In
response, your association has launched a new web site: www.ssamontana.com which has a copy of the
| aw, FAQ s, and a |ink to ServSafe Alcohol
$20. Our trainer, Jeff Hainline, is also conducting face-to-face trainings for individual businesses and
sessions that are open to everyone. Visit our web site, www.mtrestaurant.com for a listing of his open
training sessions.

Welcome to these Casey Lawn Care Butte
New Retail Members! Executive Auto Sales Kalispell
Rosebud Foods Colstrip
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http://www.ssamontana.com/
http://www.mtrestaurant.com/

Council of State Retail Associations Montana Retail Association Board

Meets in Deadwood to Meet in October
On the retail side, all of the state lobbyists in the US, Your Board of Directors for the

called the Council of State Retail Associations, are Montana Retail Association will
holding their annual meeting in Deadwood, SD, ; meet on Tuesday, October 17 at
from September 24-27. Also attending the annual Chico Hot Springs for its Fall
CSRA meeting are lobbyists from all of our national Board meeting. The Board will be
retailers. This is the one time during the year that reviewing and approving the 2012
we all get together to learn about emerging issues annual budget, examining our

affecting ALL retailers, exchange legislative _ current list of member benefits and
strategies, and get to know one another to build getting an update on our education efforts for food
those all-important personal connections. and alcohol training.
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National Restaurant Association Board Meets in DC

The National Restaurant Association Board of Directors will be meeting in Washington, DC for its Fall
meeting, September 16-18. Montana is represented by one of our local members, Casey Ryan, of the
Ryan Restaurant Group. Casey serves on several committees, which are charged with helping the NRA
staff develop and implement their member benefits and legislative policies.

Montana Restaurant Association Board Met in July

The Board of Directors met in July to discuss a wide range of issues. Chief among them was a request
from the National Restaurant Association to support its Save American Free Enterprise (SAFE) fund
with an annual donation of $2,500. The SAFE fund gave us over $500,000 back in 1996 to successfully
defeat a ballot initiative to increase the minimum wage. For years after that, we sent in $2,500, on
behalf of all of our members. When the economy tanked, we stopped out of necessity. The Board
discussed a number of fundraising options in order to resume this contribution; golf tournament, gala
dinner with silent auction etc, but ultimately decided that there are too many of those already. Instead, it
authorized a $20 per location dues increase, which we have begun to implement with our monthly dues
billing. This increase will be used to cover our annual contribution to the SAFE fund on behalf of all
our members, so that in the future when we need their help again, SAFE will have the resources to once
again help us out.

Welcome to these New Restaurant Members

Desert Rose Catering Belgrade Scoops Red Lodge
Goodebds Q GreatFalls Straw Hat Pizza Billings
Renegade Marketing Billings The Hotel Lincoln Lincoln
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Montana Tire Dealers Convention

The Montana Tire Dealers Association will hold its annual convention in Billings on February 15-16 at

the Crowne Plaza Hotel. The festivities begin on Wednesday, February 15" with an opening reception

and dinner at one of Billing’ s finest restaur g
morning at 8AM at the Crowne Plaza with a series of educational and motivational speakers. The day

will wrap up with heavy appetizers and open bar reception to thank our sponsors and suppliers for their

generous support. Sponsors are encouraged to bring their door prizes which they can give away during

this reception as well as address the gathering.

Of note, we will not be having a trade show this year. Rather, we are callingita—No Show, Tr
Show. | Since our suppliers ar eowingitherh theimmpwest n o u
offerings, a number of them expressed support for being at the convention without the need to set up a

booth and all the attending work that that requires.

MTDA Board of Directors Meets

The MTDA Board of Directors will be meeting on Immediately following the Board meeting on
Wednesday, February 15", from 10AM to 2PM, in February 15" from about 3-5PM, all

the Board Room at the Crowne Plaza. We will be attendees are invited to an indoor golf event
discussing recent OSHA actions and other regulatory at Mitchell Golf for a couple of hours of golf

and | egislative i ssues. fundntheirsirhulatedgolfcosrsesaThisveapi ¢ vy
the Board to discuss, please call Brad Griffin at a popular event last year so we will be
1-800-388-0236. building on its success.

OSHA Targeting Automotive Hoists

In recent months, OSHA has been inspecting local tire dealers, auto dealers, equipment dealers and other
repair shops that use a hoist to work on vehicles, and are levying huge and arbitrary fines. In one case, a
local tire dealer was fined $2,500 for the first infraction, $3,400 for the second and $25,000 for the third!
Mind you, the infractions were not for anyone being injured, nor were the hoists red-tagged and banned
from further use. The two post hoists in question simply were not synchronized perfectly so that both
sides went up and down in perfect unison. | have heard from other dealers who were fined for not
having the proper weight limit posted on a hoist or other frivolous requirements. In other words, it
appears that OSHA is in the business of levying onerous fines rather than helping small business owners
to be in compliance. Luckily, the Montana Department of Labor is offering free assistance to dealers.
The nice part i s, once you enli st the Monitana
commence any actions agai nst wwwunontanasafety'cosn. ¥oals y t
can also call Michael Preller directly at 698-5584. Michael will do a walk through with you and point
out problem areas and steps you can take to remedy them. He is not there to levy fines. Our members
report that his service is great.



http://www.montanasafety.com/

-| Montana Equipment
| Dealers Association

Montana Equipment Dealers Convention MEDA Board Meets October 3™

Set for October 4-5 The Montana Equipment Dealers Board of
The 103rd Annual Convention of the Montana Directors wild/l me et
Equipment Dealers Association will be held in on Monday, October 3™ from noon to 5PM.
Billings at the Hilton Garden Inn, October 4-5. We will be discussing any legislative issues
We have a first class event lined up with some that the group may wish to bring before the
great new venues, speakers and golf. Visit our next Legislature and hearing updates on our
web site, www.mtequipmentdealers.com for various membership services.

more information.

Griffin Elected to Head National Equipment Dealers Group

At its summer meeting, our Managing Director of the Montana Equipment Dealers Association, Brad
Griffin, was elected to be President of the North American Equipment Association Executives (NAEAE)
group. NAEAE is an association of all the association executives who lead state or regional equipment
deal er associations acr os s ionNfa everythinghantdeveryooed) . As
such, he will host the summer meeting in Whitefish next July for his colleagues from around the
country. NAEAE is a great group because it allows association execs to exchange legislative strategies
and ideas, as well as discuss emerging trends in the industry. By virtue of being the President of
NAEAE, Griffin will also serve on the Executive Committee of the North American Equipment Dealers
Association, our national affiliate. All Agricultural dealers in MEDA are also members of NAEDA.

Thank you to our Renewing Members!

Equipment Dealer Association:  Case IH  Billings Morris Industries  Saskatoon, SK

Tire Dealers Association

Ato Z Tires Billings M & C Tire Kalispell
Beacon Tire Center Polson Mar ks Tire & Al i gSheibe
Capital City Tire Factory Helena Mountain Imports Missoula
Christensen Big O Tires Kalispell NOVCO Automotive Warehouse Missoula
Chux Tire Factory Cut Bank Roemer ' s Tire FacMisaly
Eagle Tire Helena Rolling Rubber Tire Factory Miles City, Baker
Enviro-Tire Kalispell S & B Tire Factory Columbus
GCR Tire Center Butte Si X Robbl ee’s Seattle, WA
Har per’ s Bi tt eé8gtavensoile Val | e yTire Rama—statewide Billings
J & J Tire Factory Helena Toner’' s Tire Rama Rudyard
Jerry Noble Tire Factory Great Falls Western Tire of Montana Sidney
LP Anderson Tire Factory Billings Whalen Tire — statewide Butte
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http://www.mtequipmentdealers.com/

Thank you to our Renewing Members!

Retail Association

Air Exchange Oxygen Butte
Badlands Tree & Landscaping Havre

Barrel O’ Buc ks Ggahkallsn o
Beacon Business Center Sheridan
Bear Paw Lumber Havre
Ben Franklin Cut Bank
Blends Copy Shop Great Falls
Bob Ward & Sons Missoula
Bob's Taxi der my Butte
Butori Collision Center Butte
Butte Painting Butte
Cardinal Discount Supply Kalispell

Carter’s Boots BozR®ampair
Cartridge World Great Falls
Christ Church Anglican Butte
Cooke City Store Cooke City
D & G Sports & Western Glasgow
Divide Creek PC Butte
Dr. Anne Breum Missoula
Fairmont RV Park/Campground Anaconda
Fleet Wholesale Havre & Lewistown
Gallatin Valley Furniture Bozeman

Gill ' s
Girls Outdoors Bozeman
Gran Tree Best Western Bozeman
Gunderson Building & Maintenance Butte
HUB International Billings & statewide

Kibler & Kirch Red Lodge
Luxottica / Lens Crafters Mason, OH
Main Street Quilting Bozeman
Office Equipment Company Havre

Performance Auto Butte

Perma Stone Hot Springs
Peterson Quality Office Billings
Preferred Office Equipment Great Falls
Radio Shack / Jathco Conrad
River Inn / MT Art & Garden Livingston
Smelter City Senior Citizens Anaconda
Sports, Inc Lewistown
SUPERVALU [/ Al b statewvideo n’
Target Stores statewide
The Parrot Confectionery Helena
Wallace Marine Great Falls
Wal-Mart Store statewide
Wells and McKittrick Missoula
Western Business Equipment Missoula
Western Drug Glasgow
Western Pawn Brokers Billings
Yeoman Insurance Agency Anaconda

Heati ng Ggatkaldsso !l i ng

Restaurant Association

3-D International Black Eagle
After 5 Butte

Allied Waste Services Missoula
Beyond Basil Catering Billings
Bistro Enzo Billings
Brewhouse Pub & Grille Helena
Bridge Creek Backcountry Kitchen Red Lodge
Buffalo Wild Wings Billings
Bulldog Saloon & Grill Whitefish

Cousin’'s

Crowne Plaza Billings
Darden Restaurants Orlando, FL

Red Lobster & Olive Garden Billings
Diamond Realtors Billings

Ecolab Federal Way, WA

Famil y Heeywvood ur ant

Ferraro’s Fine | tBoZemaan
General Distributing Great Falls
Haufbrau House &The Filling Station  Bozeman
Hei ser’'s Bar & Cas Bakeo
Hilands Golf Club Billings

John Bozeman’ s BiBozemao
Jorgenson’ s Rest auHelana
Juliano’ s Billings
La Provence Bigfork
Land of Magic Three Forks
Legion Bar Winnett
McCormick Café, Log Cabin Bakery Billings
Q Cuisine, Club Carlin Billings
Meritage POS Billings

Outpost Restaurant West Yellowstone
Pekin Noodle Parlor Butte
Pioneer Café & Video Roundup
Pizza Hut / High Plains Pizza statewide
Pork Chop Johns Butte

Profitech Hospitality Group Helena
Ronan Dairy Queen & Java Junction Ronan
Shadow’s Keep Re sMisaula
Showthyme Restaurant Bigfork
Spectators & The Pour House Bozeman
Subway Sandwiches & Salads Colstrip
The Nite Owl / Back Room Columbia Falls
The Pollard Red Lodge
The Shack 1 Twin Bridges

West Yellowstone
West Yellowstone

Three Bear Lodge
Timberline Café

Wagon Wheel Restaurant Twin Bridges
Wal ker’ s Amer i can BiBings
Whitefish Lake Restaurant Whitefish
Worden’ s Mar ket Missoula
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A Word from our Sponsors

Wor kerds Compensa t
HUB International ‘ S
. -

Mountain States
Lynn St. Pierre, CIC
Kalispell, MT
1-800-752 -8693

=

-

Business Insurance

.

<\ \ Lyres S2. Perre, CIC
\ ‘ 1-800- 7528693

Group Health Insurance

Glacier Insurance Strategies
Daren Engellant

Kalispell, MT

1-406 -257 - 7685

WMI Mutual Insurance
David Leo

Murray, UT

1-800-748 -5340

’\ Consider Us For Your Company's
AT Health Insurance

WMI Mutual InsuranceComﬁany and its subsidiary, WMI TPA", offer a full range of
fully-insured and self-funded employee benefit plans and options to the members of
the Montana Retail Association (“MRA").

Insuring groups from as small as two employees lives. Medical plans available with
deductibles from $150 to $2,500. Excellent preferred provider networks (“PPOs").
Prescription drug benefit available with all medical plans.

Contact us for assistance with all of your employee benefit needs.

Glacier Insurance Strategies
2602 Hwy 2 East
Kalispell, MT 59901
Phone: (406) 257-7680
Fax: (406) 257-7685
www.glacierinsurance.net

Payment Processing

Heartland Payment Systems
Randy Holbrook,
Relationship Manager
1-800 -388 -0236

Heartland
Payment Systems”®

Few things are more central to your success than your
payments transactions. That's why Heartlana=™ provides
debit / prepaid / credit card processing, online payments,
check processing, payroll services and more — efficiently,
cost-effectively and with your best interests at heart.

We advocate for businesses like yours — helping you
navigate through the complexities of payments processing
and managing the associated expenses.

We're here for you every step of the way.

For more info call Randy @ 1-800-388-0236

National Retail Federation”

@RILA

RETAIL INDUSTRY LEADERS ASSOCIATION
Educate.Innovate. Advocate.

——
NATIONAL ASSOCIATION OF
NACDS KNG
——

Our National Partners

A
CONSUMER DATA INDUSTRY ASSOCIATION
—
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Empowering Economic Opportunity

FOOD MARKETING INSTITUTE

Feeding Families and Enriching Lives F
Q
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NATIONAL ¢
tod RESTAURANT
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IRON Solutions, LLC is a joint venture between NAEDA, the State and Provincial associations
across Canada and the United States and the Central Communications Corporation Core Products

=
]
IRON Search o= 2 '
IRON Manager (Inventory) + -IronSO|u-tlonS
Quote Pro and Quote Pro Sales Suite
IRON Appraiser (Farm Equipment Official Guide and OPE Official Guide)

The NAEDA Discount Freight Program EO T T A T £ . ! %$! 80 AAT AEEOO OEAO AAl
This member benefit 7 which offers free enrollment, and features no minimums, no obligations, and no catches 7
it is a simple program that can save you real money and add dollars directly to your bottom line.

By using the NAEDA Discount Freight Program, dealers not only save

Par,ner ; on their shipment charges, but also on skyrocketing fuel surcharges.

® To enroll in this Discount Freight Program and start saving today,
' log on to www.partnership.com/24naeda or visit www.naeda.com and
click on Discount Freight Programs under Partner Programs on the main menu.

The NAEDA Discount Freight Program is administered by PartnerShip LLC, in Oberlin, Ohio.
PartnerShip is an endorsed provider of NAEDA.

Montana Financial Services

MFS is a cooperative service with AgriCredit
Acceptance.

MONTANA

Finance options are offered for dealers and their W Financial SeI'ViCES
customers. A For
more information please visit our website at
www.mtequipmentdealers.comr contact
Josh Heward @ 515-251-3044 (Western M ontana) or
Greg Rupp @ 515251-3071 (Eastern Montana)
i local Ferteruted N~ Federated Insurance products
Y g e s e are endorsed by both the
STANDARDS " Equipment Dealers and
3 Tire Dealers Association.
Call your local Federated representative today. : For more info or to find the nearest
agent, please visit the Federated
website at

www.federatedinsurance.com

TI

TIRE INDUBTRY
A B S DCIATIODMN



http://www.ironsolutions.com/
http://www.partnership.com/24naeda
http://www.naeda.com/
http://www.mtequipmentdealers.com/
http://www.federatedinsurance.com/

Association Offices

Brad Griffin, CAE

1645 Parkhill Drive, Suite 6
Billings, MT 59102
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